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Abstract:
This study aimed to identify and survey the satisfaction of students at the
Libyan Academy for Graduate Studies with faculty members, the
curriculum, and the quality of final exams for the Fall 2023-2024 semester.
An electronic questionnaire was distributed to students at the Libyan
Academy for Graduate Studies in Tripoli. The study was conducted on a
simple random sample of the study population, and descriptive analytical
statistics were used. (300) questionnaires were analyzed. To achieve the

study objectives, statistical methods appropriate to the nature of the data
were used, including frequencies, means, standard deviations, and
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relative importance. Through data analysis, the study arrived at a number
of results, the most important of which are:

- The largest percentage of the study sample came from the School of
Administrative and Financial Sciences (31.7%), followed by the School of
Humanities (22%). The remaining schools had varying percentages
depending on their student population, with the lowest percentage being
the School of Media and Arts (3%). The study also revealed a gender
distribution in the sample, with an almost equal ratio of males to females
(50% each).

- The study results also showed that the percentage of student satisfaction
with faculty members was 75%, which is very good, with an arithmetic
mean of (3.51) and a standard deviation of (1.194). The highest score was
for item (6), which stated (the faculty member’s commitment to attending
and giving the lecture on time), with an arithmetic mean of (4.46) and a
standard deviation of (0.893), which is equivalent to (excellent). The
lowest score was for item (1), which stated (the faculty member uses
different learning methods in the teaching method), with an arithmetic
mean of (2.67) and a standard deviation of (1.293), which is equivalent to
(good).

- As for the percentage of student satisfaction with the course, it was 50%,
which is a good grade with an arithmetic mean of (3.34) and a standard
deviation of (0.606). The highest grade was for item number (1), which
stated (what | learned in this course is important and will benefit me in
the future), with an arithmetic mean of (3.63) and a standard deviation of
(1.208), which is equivalent to (very good). The lowest grade was in item
number (7), which stated (the suitability of the time frame for the course),
with an arithmetic mean of (3.34) and a standard deviation of (0.606),
which is equivalent to (good).

- The results of the study also showed that the percentage of students
satisfied with the quality of the final exam was 50%, which is a good grade
with an arithmetic mean of (3.35) and a standard deviation of (0.705). The
highest grade was for item number (10), which stated (the quality of
printing the questions is clear), with an arithmetic mean of (3.35) and a
standard deviation of (0.705), which is equivalent to (good). The lowest
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grade was for item number (6), which stated (the exam contained
scientific or spelling errors), with an arithmetic mean of (2.45) and a
standard deviation of (1.676), which is equivalent to (average).

Opening Function: Student satisfaction, faculty members, course syllabus,
quality of final exams, Libyan Academy for Graduate Studies.
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