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Abstract:

The research started from the hypothesis that social work is one of
the professions that is indispensable in both peace and war, in times
of security and stability, as well as in situations of war, disasters,
and displacement. This is due to its provision of work programs that
help in the readjustment of systems, support their return to their
normal lives, and achieve their social integration, which is inherently
required for the stability and balance of societies in order to achieve
social continuity, from the perspective of functional constructivist
theory.

To verify this hypothesis, the field experience carried out by the
Ministry of Social Affairs in Libya (in the case of Hurricane Daniel)
was analyzed. The hurricane caused the death of tens of thousands
of people, the destruction of tens of thousands of homes and farms,
the washing away of roads, and the closure of public and private
institutions across an area exceeding 300 km?.

The research concluded that this experience relied on role
integration, where specialists from various fields worked together
with clear objectives. It was found that the experience adopted a
scientific approach in diagnosis, needs identification, and rapid
intervention.

However, this experience faced several challenges, including the
absence of political will to support the success of social work, role
conflicts, and the lack of sufficient crisis experience among social
workers due to the absence of continuous training.

Keywords: role - social service - crises, natural disasters.
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