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Abstract:

This study deals with information services in libraries and information institutions in light of
information and communications technology, highlighting the concept of information services,
the types of services provided by libraries and information institutions, and the large and
important role that information and communications technology plays in moving information
services from their traditional status to the electronic and technical status, and what are the
results they achieve. Libraries through their use of various technologies that can be applied to
the operations, services, and activities they carry out. The study used the descriptive approach,
which is compatible with its objectives. The study reached a set of recommendations centered
around the need for libraries and information institutions to move strongly towards applying
modern technology in all their work, services, and activities. In order to continue to survive
and take its place in the world of information and communications technology.

Keywords: Libraries, information services, information and communications technology,
beneficiaries, the Internet, electronic services.
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