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Abstract:

This research aimed to analyze the psychological impacts of Financial Technology
(FinTech) on investment behavior and financial decision-making. The study adopted a
thematic analysis methodology, reviewing and analyzing the content of a sample of 31
peer-reviewed scientific studies selected from reputable academic databases. The
findings revealed that FinTech is a double-edged sword; while it enhances financial
inclusion, it also exacerbates cognitive biases such as overconfidence and herding

behavior, particularly through its engaging design. The analysis showed that elements

Email: r.taj.m.ll@gmail.com . _alall ¢all duull) digl)’
Email: Abderofijoha@yahoo.com .  alalf cuasll duull) diigli* *

109 shj@academy.edu.ly


mailto:r.taj.m.ll@gmail.com
mailto:Abderofjoha@yahoo.com

CWEIC Y Iy { R PR = P

(2025929 ¢

like gamification and instant notifications drive investors toward higher risk-taking,
while trading volatile assets is linked to significant mental health risks, including
anxiety and addiction. Accordingly, the research recommended that developers create
more ethically responsible designs, regulators establish frameworks for user protection,
and investors enhance their financial literacy. The study also proposes future
longitudinal research to track behavioral changes over time and to focus on more

vulnerable populations.

Keywords: FinTech, Investment Behavior, Behavioral Finance, Cognitive Biases,
Thematic Analysis.
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