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ABSTRACT

The ongoing pursuit by many nations and organizations, including universities, to transition
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from traditional economies to knowledge—based economies has highlighted the importance
of knowledge as a promising resource. This resource demands wise and enlightened
management to leverage its benefits across various fields. This study, therefore, aims to shed
light on the quality of knowledge management processes within Libyan universities and their
relationship on significant organizational variables, specifically employee organizational loyalty.
The study particularly sought to survey the opinions of employees in the General Administration
of Wadi Al-Shati University.

To achieve its objectives, the study adopted a descriptive—analytical approach to review all
theoretical aspects. For the practical part, a comprehensive survey method was employed to
collect data from the study population using a specifically designed questionnaire. All distributed
questionnaires, totaling 63, were recollected and analyzed using the Statistical Package for the
Social Sciences (SPSS). The study yielded several key findings, most notably a strong positive
relationship between knowledge management processes and organizational loyalty, with the
exception of the knowledge storage process.

Additionally, the study observed a low level of organizational loyalty among respondents, which
may be attributed to several reasons. These reasons were reviewed, along with specific
recommendations the key of which are: Enhancing knowledge storage technologies, investing
in technological infrastructure, in addition to developing employee organizational loyalty.

Keywords: Knowledge Management Processes — Organizational Loyalty — Wadi Al-Shati
University — Libya.
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