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Abstract:

Achieving total quality management in institutions of higher education means the ability of
the institution to provide a service of a high level of distinguished quality through which it can
meet the needs of students, faculty members, employers, society and others, in a manner that is
consistent with their expectations and the requirements of the age and the scientific and
technological environment, and in a way that achieves their satisfaction and happiness. The
Libyan Academy seeks to continuously develop its inputs and operations, in order to work on
improving its performance of its functions and linking it with its society, in order to obtain the
best outputs by raising the quality and efficiency of education, and the role that the Academy
plays in supporting the education process in Libya is no secret.

Hence, the exploratory study aimed to identify the extent of students' satisfaction with the
quality of educational services provided by the Libyan Academy for Postgraduate Studies from
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the students' point of view. An administrative method aimed at continuous improvement and
development of educational service quality, and also aimed at improving performance levels.
The study concluded with a set of methods,

the most important of which are: . We note that the degree of neutral is the highest percentage
and frequency, while the services provided to students note that the degree of correspondent is
the highest percentage and frequency. As for the interaction of workers with students, it is noted
that the degree of neutral is the highest percentage and frequency.

Keywords: student satisfaction, quality, educational services, Libyan Academy for Studies.
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