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Abstract: The study aimed to identify the nature of E-Management, its importance and the
advantages of its application in higher education institutions, and to determine the readiness of
the Open University to apply it, through: (Knowing the availability of the university &#39;s
application requirements. Knowing the most important areas of use in the university. Knowing

the obstacles that face their application in the university)

The study reached a set of results, the most important of which are: (1-The degree of availability of
all requirements for the application of E-Management came at a rate of «(%70) and was distributed as
follows: (A. Financial requirements by (77%), B. Administrative and organizational requirements (75%),
C. Human requirements (68%)), (Dr.. Material and technical requirements (65%)), (2— The E-
Management applications of the Open University are used in the fields: planning — organizing—directing
— and student affairs, in the following order: (A. Student Affairs by (75 %), B. Aspects of organization
(72%), C. Aspects of planning and direction (68%)).
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3-There are several obstacles and difficulties facing the use of E-Management applications at the Open
University, the most prominent of them are: (a. The absence of the required legal and legislative
framework, which forms the basis for any implementation of E-Management.), (B. Absence of strategic
planning related to the E-Management project and its requirements.), (C. The lack of resources needed
to finance the &quot;electronic management&quot; project and the low budgets allocated to the college.
Th. The lack of an integrated infrastructure at the university level.), (D. Limited financial allocations
related to training and development of individuals in the fields of information and communications.),
(E-Weakness of the aspects related to information and communication technology and the lack of

necessary technical expertise.) .

Keywords: E-Management — Higher Education Institutions — The Open University
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