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Abstract:

The study dealt with "The Impact of Electronic Advertising on the Purchasing Behavior of Users
of Al-Madar Network for Telecommunications™ in the city of Tripoli in order to reveal the impact
of electronic advertising on network users in their decision-making, based on the following main
question: Is there an effect of the dimensions of electronic advertising on the purchasing behavior
of users The new orbit network for telephone communications in Tripoli? The descriptive and
analytical approach was used, and the sample of the study was (285) individuals from the various
segments of network users. To achieve the objectives of the study, a questionnaire was designed
that included (32) items. The researchers used the statistical package (SPSS), and many statistical
methods to achieve the objectives of the study and test its hypotheses. The study concluded To
the following results: There is an effect of electronic advertising on the purchasing behavior of
users of Al-Madar network, and this effect is positive, as the correlation coefficient was (0.951),
and the strength of the relationship reached (95.1%) as it reached (R2 = 0.904), and explains
what percentage (90.4%) of The variation in the dependent variable is due to the independent
variable, which is a high percentage. The results also showed that there is an effect of the time
of electronic advertising on the purchasing behavior of users of the orbit network, and this effect
is positive as the correlation coefficient was (0.937), and the strength of the relationship reached
(93.7%), and the values of the coefficient The interpretation of the variable amounted to (R2 =
0.878), and explains (87.8%) of the variation in the dependent variable due to the independent
variable, which is a high percentage. The results also showed that there is an impact of
advertising design and artistic direction on the purchasing behavior of users of the orbit network,
and this effect is positive as the correlation coefficient was (0.883), and the strength of the
relationship reached (88.3%), and that the values of the interpretation coefficient for the variable
amounted to (R2 = 0.780), and it explains (78.0%) of the variation in the dependent variable is
due to the independent variable, which is a high percentage. The results also showed that there
is an effect of the diversity of the advertising medium on the purchasing behavior of the users of
the orbit network, where the correlation coefficient was (0.778), and the strength of the
relationship reached (77.8%), and that the values of the interpretation coefficient for the variable
amounted to (R2 = 0.605), and it explains (60.5%) of The variance in the dependent variable is
due to the independent variable, which is a high percentage. The study recommended the
following: Supporting institutions and urging them to use modern technology means of
communication, especially the international network, which guarantees them an improvement in
their marketing and advertising performance, and the adoption of electronic advertising
applications. And to enhance its role and its adoption in a broader and more effective way
because of its impact on the purchasing behavior of the consumer. Focusing on the advertising
message, which contributes to building a positive mental image to influence purchasing
behavior, improve the communication infrastructure and speed of its flow, ensure proper
coverage, and work on analyzing consumer behavior accurately to find out the imbalance in
measuring the effectiveness of various advertisements, in order to identify weaknesses and
strengths and correct them in advertisements

Keywords: Electronic advertising, purchasing behavior, the customer, Al-Madar network for
telephone communications
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